Quality Resource Collection - Allentown Public Library

05/11/00

1.  Heckler, Lou. Achieving excellence. - . 1985.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN CASS     00273215   Audio 658.4 HECKLER  c.1-      Available              

2.  . Against all odds [videorecording]: inside statistics. - , 1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN VIDEO    00377589   VIDEO 519.5 AGAI     v.1 c.1   Available              

MAIN VIDEO    00377590   VIDEO 519.5 AGAI     v.2 c.1   Available              

MAIN VIDEO    00377591   VIDEO 519.5 AGAI     v.3 c.1   Available              

MAIN VIDEO    00377592   VIDEO 519.5 AGAI     v.4 c.1   Available              

MAIN VIDEO    00377593   VIDEO 519.5 AGAI     v.5 c.1   Available              

MAIN VIDEO    00377594   VIDEO 519.5 AGAI     v.6 c.1   Available              

MAIN VIDEO    00377595   VIDEO 519.5 AGAI     v.7 c.1   Available              

3.  . AMA management handbook. - , c1994.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00314427   658 AMA              c.1       Available              

4.  . American national standard : quality management and quality assurance 

     standards, guidelines for selection and use. - , 1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN REF      00287803   658.562 AMER         c.1-      Available              

5.  . American national standard : quality management and quality system 

     elements for laboratories, guidelines. - , 1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN REF      00287805   658.562 AMER         c.1-      Available              

6.  . American national standard : quality management and quality system 

     elements, guidelines. - , 1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN REF      00287807   658.562 AMER         c.1-      Available              

7.  . American national standard : quality systems, model for quality 

     assurance in design/development, production, installation, and servicing. 

     - , 1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN REF      00287806   658.562 AMER         c.1-      Available              

8.  . American national standard : quality systems, model for quality 

     assurance in final inspection and test. - , 1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN REF      00287804   658.562 AMER         c.1-      Available              

9.  . American national standard : quality systems, model for quality 

     assurance in production and installation. - , 1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN REF      00287802   658.562 AMER         c.1-      Available              

10. Pinson, Linda. Anatomy of a business plan : a step-by-step guide to start 

     smart, building the business and securing your company's future. - . 1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00328256   658.15 PINS          c.1       Available              

11. Pinson, Linda. Anatomy of a business plan : a step-by-step guide to 

     starting smart, building the business and securing your company's future. 

     - , c1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00290746   658.15 PINS          c.1-      Available              

12. Stratton, A. Donald. An approach to quality improvement that works. - , 

     c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280459   658.562 STRA         c.1-      Available              

13. Stratton, A. Donald. An approach to quality improvement that works : with 

     an emphasis on the white-collar area. - , c1988.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211366   658.562 STRA         c.1-      Available              

14. Poirier, Charles C., 1936-. Avoiding the pitfalls of total quality. - , 

     c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342371   658.562 POIR         c.1       Available              

15. Brown, Mark Graham. Baldrige award winning quality : how to interpret the 

     Malcolm Baldrige Award criteria. - , c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342386   658.562 BROW         c.1       Onloan (Due 05/24/00)  

16. Brown, Mark Graham. Baldrige award winning quality : how to interpret the 

     Malcolm Baldrige Award criteria. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280469   658.562 BROW         c.1-      Available              

17. Hart, Christopher W. L. The Baldrige : what it is, how it's won, how to 

     use it to improve quality in your company. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00282072   658.562 HART         c.1-      Onloan (Due 05/24/00)  

18. Camp, Robert C., 1935-. Benchmarking : the search for industry best 

     practices that lead to superior performance. - , c1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280907   658.401 CAMP         c.2-      Available              

19. . The Best on quality : [targets, improvements, systems]. - , c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342389   658.562 BEST         c.1       Available              

20. Petersen, Donald E. A better idea : redefining the ways Americans work. - 

     , 1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00266907   658.5 PETE           c.1-      Available              

21. Bowles, Jerry. Beyond quality : how 50 winning companies use continuous 

     improvement. - , c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00267524   658.562 BOWL         c.1-      Available              

22. Collins, James Charles, 1958-. Built to last : successful habits of 

     visionary companies. - , c1994.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342379   658 COLL             c.1       Available              

23. Wild, Russell. Business briefs : 165 guiding principles from the world's 

     sharpest minds. - , 1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00335395   650.1 WILD           c.1       Available              

MAIN ADULT    00340950   650.1 WILD           c.2       Available              

24. Hiam, Alexander. Closing the quality gap : lessons from America's leading 

     companies. - , 1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00285391   658.562 HIAM         c.1-      Available              

25. Townsend, Patrick L. Commit to quality. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211355   658.562 TOWN         c.1-      Available              

26. Stalk, George, 1951-. Competing against time : how timebased competition 

     is reshaping global markets. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211709   658.56 STAL          c.1-      Available              

27. . Competing through quality.[videorecording]. - 1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN VIDEO    00276209   Video 658.562 COMP   c.1-      Available              

28. Covello, Joseph A., 1957-. The complete book of business plans 

     [videorecording]. - , 1994.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00314399   658.15 COVE          c.1       Onloan (Due 05/15/00)  

29. Crosby, Philip B. Completeness : quality for the 21st century. - , 1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00282584   658.562 CROS         c.1-      Available              

30. Kinlaw, Dennis C. Continuous improvement and measurement for total quality 

     : a team-based approach. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00281698   658.562 KINL         c.1-      Onloan (Due 05/30/00)  

31. Robson, George D. Continuous process improvement : simplifying work flow 

     systems. - , c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00266753   658.5 ROBS           c.1-      Onloan (Due 05/12/00)  

32. Cornesky, Robert Andrew, 1939-. Continuous quality improvement in the 

     classroom : a collaborative approach. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342380   371.144 CORN         c.1       Available              

33. Glasser, William, 1925-. The control theory manager : combining the 

     control theory of William Glasser with the wisdom of W. Edwards Deming to 

     explain both what quality is and what lead-managers do to achieve it. - , 

     c1994.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00349352   658.4013 GLAS        c.1       Available              

34. Steeples, Marion Mills. The corporate guide to the Malcolm Balridge 

     National Quality Award : proven strategies for building quality into your 

     organization. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00268472   658.562 STEE         c.1-      Onloan (Due 05/24/00)  

35. Guaspari, John. The customer connection : quality for the rest of us. - , 

     c1988.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00277446   658.562 GUAS         c.2-      Available              

36. Zeithaml, Valarie A. Delivering quality service : balancing customer 

     perceptions and expectations. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211708   658.812 ZEIT         c.1-      Available              

37. Gitlow, Howard S. The Deming guide to quality and competitive position. - 

     , c1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211354   658 GITL             c.1-      Available              

38. Walton, Mary, 1941-. Deming management at work. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00212436   658 WALT             c.1-      Available              

39. Walton, Mary, 1941-. The Deming management method. - , 1988, c1986.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00256421   658 WALT             c.1-      Available              

40. Fellers, Gary, 1951-. The Deming vision : SPC/TQM for administrators. - , 

     c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280468   658.562 FELL         c.1-      Available              

41. Montgomery, Douglas C. Design and analysis of experiments. - , c1984.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211364   001.434 MONT         c.1-      Available              

42. Anderson, Virgil Lee, 1922-. Design of experiments : a realistic approach. 

     - , 1974.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211365   001.434 ANDE         c.1-      Available              

43. O'Neal, Charles. Developing a winning J.I.T. marketing strategy : the 

     industrial marketer's guide. - , c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00212362   658.56 O'NEA         c.1-      Available              

44. Aguayo, Rafael. Dr. Deming : the man who taught the Japanese about 

     quality. - , 1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00263567   658.562 AGUA         c.1-      Available              

45. Burr, Irving Wingate, 1908-. Elementary statistical quality control. - , 

     c1979.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211367   658.562 BURR         c.1-      Available              

46. Box, George E. P. Empirical model-building and response surfaces. - , 

     c1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00257784   519.5 BOX            c.1-      Available              

47. Box, George E. P. Evolutionary operation ; a statistical method for 

     process improvement. - [1969]

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211362   001.422 BOX          c.1-      Available              

48. Harrington, H. J. (H. James). Excellence-- the IBM way. - , 1988.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211377   658.562 HARR         c.1-      Available              

49. Clemmer, Jim, 1956-. Firing on all cylinders : the service/quality system 

     for high-powered corporate performance. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00273375   658.562 CLEM         c.1-      Available              

50. Creech, Bill, 1927-. The five pillars of TQM : how to make total quality 

     management work for you. - , c1994.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00315953   658.562 CREE         c.1       Available              

51. Carr, Clay, 1934-. Front-line customer service : 15 keys to customer 

     satisfaction. - , 1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211545   658.812 CARR         c.1-      Available              

52. Hicks, Charles Robert, 1920-. Fundamental concepts in the design of 

     experiments. - , c1982.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211598   001.434 HICK         c.1-      Available              

53. Dettmer, H. William. Goldratt's theory of constraints : a systems approach 

     to continuous improvement. - , c1997.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342374   158.7 DETT           c.1       Available              

54. . A History of managing for quality : the evolution, trends, and future 

     directions of managing for quality. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342388   658.562 HIST         c.1       Onloan (Due 05/25/00)  

55. . Hoganomics, the journey to world class quality 

     excellence.[videorecording]. - 1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN VIDEO    00279887   Video 658.562 HOGA   c.1-      Available              

56. Wilber, Wanda K. How to form your own corporation : with state-by-state 

     laws and forms for every state. - , 1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00305138   346.066 WILB         c.1-      Available              

57. Haman, Edward A. How to write your own partnership agreement : with forms. 

     - , 1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00305137   346.068 HAMA         c.1-      Available              

58. Thomas, Brian Alun. The human dimension of quality. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00337884   658.562 THOM         c.1       Available              

59. Adair-Heeley, Charlene B. The human side of just-in-time : how to make the 

     techniques really work. - , c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00267110   658.56 ADAI          c.1-      Available              

MAIN ADULT    00268243   658.56 ADAI          c.2-      Available              

60. Guaspari, John. I know it when I see it : a modern fable about quality. - 

     , c1985.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00212644   658.562 GUAS         c.1-      Available              

61. Jablonski, Joseph R. Implementing total quality management : competing in 

     the 1990s. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280093   658.562 JABL         c.1-      Available              

62. Traver, Robert W. Industrial problem solving : isolating the key 

     variables. - , c1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00294549   658.401 TRAV         c.1-      Available              

63. Blazey, Mark L. Insights to excellence, 1996 : an inside look at the 1996 

     Baldridge Award criteria. - , c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342387   658.562 BLAZ         c.1       Onloan (Due 05/24/00)  

64. Suntag, Charles, 1914-. Inspection and inspection management. - , c1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342375   658.568 SUNT         c.1       Available              

65. Kelada, Joseph N., 1934-. Integrating reengineering with total quality. - 

     , c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342383   658.562 KELA         c.1       Available              

66. Berle, Gustav, 1920-. The international instant business plan book : 12 

     quick-and-easy steps to a profitable business. - , 1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00330845   658.15 BERL          c.1       Available              

67. Moore, David S. Introduction to the practice of statistics. - , c1999.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00379006   519.5 MOOR           c.1       Available              

68. Patterson, James G. ISO 9000 : worldwide quality standard. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00314358   658.562 PATT         c.1       Available              

69. Juran, J. M. (Joseph M.), 1904-. Juran on leadership for quality : an 

     executive handbook. - , c1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211353   658.562 JURA         c.1-      Available              

70. Juran, J. M. (Joseph M.), 1904-. Juran on planning for quality. - , c1988.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211707   658.562 JURA         c.1-      Available              

71. . Juran's quality control handbook. - , c1988..

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00263407   658.562 JURA         c.1-      Available              

72. . Juran's quality handbook. - , c1999.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00369371   658.562 JURA         c.1       Available              

73. Lubben, Richard T. Just-in-time manufacturing : an aggressive 

     manufacturing strategy. - , c1988.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00212290   658.5 LUBB           c.1-      Available              

74. Ansari, Abdolhossein. Just-in-time purchasing. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211352   658.56 ANSA          c.1-      Available              

75. Imai, Masaaki, 1930-. Kaizen (Ky'zen), the key to Japan's competitive 

     success. - , c1986.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211542   658.009 IMAI         c.1-      Available              

MAIN ADULT    00211543   658.009 IMAI         c.2-      Available              

76. Desatnick, Robert L. Keep the customer! : making customer service your 

     competitive edge. - , 1990, c1987.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211544   658.812 DESA         c.1-      Available              

77. Gordon, Thomas, 1918-. Leader effectiveness training, L.E.T. : the no-lose 

     way to release the productive potential of people. - , 1980, c1977.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00257747   158.4 GORD           c.1-      Onloan (Due 05/12/00)  

78. Kouzes, James M., 1945-. The leadership challenge : how to keep getting 

     extraordinary things done in organizations. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00319535   658.409 KOUZ         c.1       Available              

79. Crosby, Philip B. Let's talk quality : 96 questions you always wanted to 

     ask Phil Crosby. - , 1990, c1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211547   658.562 CROS         c.1-      Available              

80. Peters, Thomas J. Liberation management : necessary disorganization for 

     the nanosecond nineties. - , 1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00283815   658.406 PETE         c.1-      Available              

MAIN ADULT    00300846   658.406 PETE         c.2-      Available              

SB   SB/ADULT 00338260   658.406 PETE         c.3 pap   Available              

81. Gabor, Andrea. The man who discovered quality : how W. Edwards Deming 

     brought the quality revolution to America : the stories of Ford, Xerox, 

     and GM. - , 1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00257041   658.562 GABO         c.1-      Available              

82. Juran, J. M. (Joseph M.), 1904-. Managerial breakthrough : the classic 

     book on improving management performance. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00317356   658 JURA             c.1       Available              

MAIN ADULT    00337882   658 JURA             c.2       Available              

83. . Managerial excellence : McKinsey award winners from the Harvard business 

     review, 1980-1994. - , c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00328237   658 MANA             c.1       Available              

84. Stitt, John, 1947-. Managing for excellence : a systematic and holistic 

     analysis of the process of quality and productivity improvement. - , 

     c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280467   658.4 STIT           c.1-      Available              

85. Hunt, V. Daniel. Managing for quality : integrating quality and business 

     strategy. - , 1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00297518   658.562 HUNT         c.1-      Available              

86. Drucker, Peter Ferdinand, 1909-. Managing for the future : the 1990s and 

     beyond. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00268505   658 DRUC             c.1-      Available              

87. Shecter, Edwin S., 1927-. Managing for world-class quality : a primer for 

     executives and managers. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00283095   658.562 SHEC         c.1-      Available              

88. Drucker, Peter Ferdinand, 1909-. Managing in a time of great change. - , 

     1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00325770   658 DRUC             c.1       Available              

89. Broh, Robert A. Managing quality for higher profits : a guide for business 

     executives and quality managers. - , c1982.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00270748   658.562 BROH         c.1-      Available              

90. Berry, Thomas H. Managing the total quality transformation. - , c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280466   658.562 BERR         c.1-      Available              

91. McHose, Andre. Manufacturing development applications : guidelines for 

     attaining quality and productivity. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00281697   658.562 MCHO         c.1-      Available              

92. Berry, Leonard L., 1942-. Marketing services : competing through time. - , 

     c1991.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00267121   658.8 BERR           c.1-      Available              

93. Brassard, Michael. The Memory Jogger Plus+ : featuring the seven 

     management and planning tools. - , 1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00256423   658.7 BRAS           c.1 pap-  Available              

94. Blanchard, Kenneth H. Mission possible : becoming a world-class 

     organization while there's still time. - , [1996], c1997.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00339424   658 BLAN             c.1       Available              

95. Burrill, Claude W. Modern project management : foundations for quality and 

     productivity. - , c1980.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00266527   658.05 BURR          c.1-      Available              

96. . A Nation reconstructed : a quest for the cities that can be. - , c1997.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342382   307.76 NATI          c.1       Available              

97. Deming, W. Edwards (William Edwards), 1900-. The new economics for 

     industry, government, education. - , c1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00301706   658.4 DEMI           c.1-      Available              

98. Leonard, James F., 1952-. The new philosophy for K-12 education : a Deming 

     framework for transforming America's schools. - , c1996.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342381   371.2 LEON           c.1       Available              

99. Suzaki, Kiyoshi. The new shop floor management : empowering people for 

     continuous improvement. - , c1993.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00297010   658.5 SUZA           c.1-      Available              

100.Seymour, Daniel T. On Q : causing quality in higher education. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00279528   378.73 SEYM          c.1-      Available              

101.Albrecht, Karl. The only thing that matters : bringing the power of the 

     customer into the center of your business. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00308017   658.812 ALBR         c.2-      Available              

102.Albrecht, Karl. The only thing that matters : bringing the power of the 

     customer into the center of your business. - , c1992.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00280858   658.812 ALBR         c.1-      Available              

103.Deming, W. Edwards (William Edwards), 1900-. Out of the crisis. - , c1986.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00282612   658 DEMI             c.2-      Available              

104.Wilson, Paul F. Performance-based assessments : external, internal, and 

     self-assessment tools for total quality management. - , c1995.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00342372   658.562 WILS         c.1       Available              

105.Gitlow, Howard S. Planning for quality, productivity, and competitive 

     position. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00267282   658.562 GITL         c.1-      Available              

106.Diamond, William J., 1919-. Practical experiment designs for engineers and 

     scientists. - , c1989.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00211599   001.422 DIAM         c.1-      Available              

107.Roy, Ranjit K. A primer on the Taguchi method. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................

MAIN ADULT    00260563   658.562 ROY          c.1-      Available              

108.Ott, Ellis Raymond, 1906-. Process quality control : troubleshooting and 

     interpretation of data. - , c1990.

Loc. Col..... Accno..... Call No............. Copy Desc Status................
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