 QUALITY ENGINEER MANAGER (Allentown, PA)
Report to: General Manager

Are you an experienced Quality Engineer Manager who's looking for a dynamic, fast-paced and innovate company!?

 

This is a major manufacturing company, with multiple divisions under it's main umbrella and plants throughout Europe, North America, Australia and Asia. Currently, they're seeking a strong Quality Engineer Manager to lead their team at the Allentown facility!

 

The successful candidate will monitor product quality throughout the entire manufacturing process.  He/She will be responsible for the QA management system ensuring proper training of all personnel, performing administrative functions, and evaluating opportunities for process and procedural improvements.  

This person will also be working closely with customers to ensure compliance with their requirements as well as to resolve any issues that may arise.

This is a career-path ideal for a Quality Engineer who is currently in a management role and wants increased challenge/responsibility and continuous advancement; or is an Engineer who’s eager to gain management responsibilities!

Candidates must have enthusiasm, strong communication skills, and the desire to work in an environment of Continuous Improvement. The ability to prepare and interpret SPC Charts with strong emphasis towards 6 sigma combined with an excellent knowledge and know how of Excel is essential.  Knowledge and understanding of developing and implementing QA systems is a plus. 

 

ESSENTIAL FUNCTIONS:
- Resolve quality problems by developing, improving and sustaining both internal and external supplier relationships.

- Develop a strong team of quality engineers and process improves to sustain customer satisfaction.

- Eliminate quality problems at all levels of the organization and assure that product quality objectives are met

- Prepare and interpret SPC Charts

- Reduce variation in operation by leverages the efforts of the quality and manufacturing teams via a systematic and “just-in-time” introduction of process improvement tools.

- Perform internal system audits to AS9100, ISO9001 & ISO14001 standards.

- Act as quality interface for all customers, keeping track of customer specific quality requirements and assuring conformance.

- Maintain metrics on quality system performance utilizing data mining of support systems.

- Participate as an active member of the Senior Operations Management Group and advise senior management on quality processes, their associated advantages and limitations.

 

 

QUALIFICATIONS:

 

- 5 Recent years of progressive responsibility in Quality Engineering

- Bachelors in Engineering

- Strong emphasis towards six sigma

- Excellent knowledge and usage of Microsoft Office; especially Excel

- ERP software knowledge

- Knowledge and understanding of developing and implementing QA systems is a plus.

- A background in Aerospace would be desirable.

- Modern quality management systems - theory and practice

- Thorough understanding of ISO/Quality systems standards and requirements

- Ability to write procedures, process maps, process flows

- Ability to interact with customers and suppliers on quality matters

- Ability to qualify suppliers as part of the supplier quality management program

 

 Stephanie A. Yachim
Regional Direct Hire Recruiter
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